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POLICY TITLE ELIGIBILITY FOR CONGRESS SERVICES 
 

TRIM REF/DOCUMENT NUMBER CD/23-092 

SPONSOR  CHIEF EXECUTIVE OFFICER 

APPROVED BY BOARD OF DIRECTORS  

REVIEW DATE 22/11/2027 

VERSION NUMBER 12 

 

PURPOSE 

Congress is committed to providing accessible and culturally safe comprehensive primary health care 
to eligible clients across Congress clinics and services. The purpose of this policy is to outline eligibility 
for persons to access Congress services. 

 

SCOPE 

This policy sets out eligibility for persons to access Congress’ comprehensive primary health care services in 
Alice Springs including outreach services within a 100 kilometre radius and the remote communities of 
Amoonguna, Ltyentye Apurte, Wallace Rockhole, Ntaria, Utju, Imanpa, Kaltukatjara, Yulara and Mutitjulu. 
 

DEFINITIONS 

TERM DEFINITION 

Aboriginal Aboriginal means: 

a) being of Aboriginal descent (have an Aboriginal 
parent) and; 

b) self-identify as an Aboriginal person and; 
c) recognised as an Aboriginal person by the Aboriginal 

community in which they live or have lived. 

The word Aboriginal is inclusive of Aboriginal and Torres Strait 
Islander Peoples of Australia. 

Eligibility Persons who meet these requirements of this policy are 
‘eligible’ to access Congress Services. 

Permanent Resident Non-Aboriginal persons living in or near a remote community 
(where congress delivers health services and no other health 
service exists) for at least 28 consecutive days. 

Dependent child/ren Being a child who is under 21 years old, or 21 to 24 years old 
and a full-time student at a school, college or university. 

Parent Being a biological, adoptive or permanent foster parent of an 
Aboriginal child. 
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POLICY STATEMENT 

1. Aboriginal people have access to all Congress clinics, services and programs in all locations at all available 
times unless subject to a special restriction under the Managing Challenging Behaviour Policy and 
Procedure. 

 
2. Verifying Aboriginal Clients 

Where there is doubt of a client’s Aboriginality Congress will take the following steps: 

a. In the first instance they will consult a Senior Cultural Lead for advice. 
b. If the Senior Cultural Lead cannot verify the client’s Aboriginality or right to access service (for non-

Aboriginal clients), they will write to the client to request appropriate evidence. 
c. Where evidence is not provided within the appropriate timeframe the client will lose eligibility for 

Congress services and be notified in writing by the General Manager. 
d. Where evidence is provided, the Senior Cultural Lead will assess eligibility. 
e. Where the evidence is deemed insufficient the client will lose eligibility for Congress services and be 

notified in writing by the General Manager. 
 
3. Categories of Non-Aboriginal Clients 
 

a. Aboriginal Family Member is a person who: 
 

 is in a current live-in relationship with an Aboriginal person (married or de facto) is a widow or 
widower from a live-in relationship (married or de facto) with a deceased Aboriginal person; 

 is pregnant with an Aboriginal child;  

 is a parent of a dependent Aboriginal child, and the parent’s partner and other dependent 
children; 

 
b. Congress Employee or Family: 

 

 Is a current employee (excludes casual staff) 

 Family includes an employee’s partner and dependent children 
 

c. Permanent Residents of a remote community are: 
 

 Permanent residents of a remote community where Congress delivers health services but are not 
family of an Aboriginal person or a current Congress employee. 

 
EXCLUSION CLAUSE: All non-Aboriginal people are entitled to use Congress Urgent Care Services at the 
Northside Clinic and the Clinic at Yulara, but are not permitted to use any other Congress service or program 
unless they fall into a category outlined above. 

4. Services provided to Non-Aboriginal clients 
 
a. Aboriginal Family Member 

Non-Aboriginal people who are Aboriginal Family Members receive all available Congress services in 
all locations. 

 
b. Congress Employee or Family 
 

The list of services that Non-Aboriginal employees and their families are eligible to access is detailed 
in the Employee Use of Congress Services Policy at Appendix 1.  
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c. Permanent Non-Aboriginal residents of a remote community: 
 

Permanent Non-Aboriginal residents of a remote community are not eligible to access CYATS, 
however they can access all services from their home health service where there is capacity, but 
cannot access services from any other Congress health service unless it is a prearranged follow-up 
appointment made through their home health service. Medications can be accessed through the 
Airport Pharmacy. With services limited to the remote community that they reside in unless urgent 
care is required, and Congress outreach services are only provided where the service has capacity; 

 
d. Access to services that Congress is funded to deliver for the wider community (such as Headspace, 

AOD services): 
 
Eligibility is restricted to services of that program and not eligible to access other services of Congress 
unless they meet any other criteria above. 

 
5. Emergency Care 

Congress will provide emergency care to any person. 
  
6. Congress reserves the right to ask people presenting for services to produce appropriate documentation 

such as: 
 

a. confirmation of their current relationship with an Aboriginal person; 
b. confirmation of permanent resident status for non-Aboriginal persons seeking access to a 

Congress managed remote health service; 
c. confirmation of adoption of an Aboriginal; 
d. a letter from Territory Families confirming a person is a permanent foster parent of an Aboriginal 

child; or 
e. a student card confirming a person between the age of 21 and 24 is a full-time student. 

 
7. Doubts on a person’s eligibility within these policy parameters should be referred to the General 

Manager of Health Services for a decision. 
 

8. The board has the authority, in unique situations, to give special consideration to a request submitted 
through the CEO to either exclude individuals who are otherwise eligible for services under this policy 
or to grant eligibility to individuals who would be otherwise ineligible due to this policy. 

 

KEY RESPONSIBILITIES / DELEGATIONS 

RESPONSIBLE OFFICER RESPONSIBILITY 

All Congress Staff Provide services to persons that meet the eligibility requirements of this 

policy. 

Congress Clinical Staff Provide assistance to any person in an emergency. 

General Manager Health Services 
Division 

To determine a person’s Aboriginality through consultations with 

appropriate Aboriginal leaders, Congress Board of and/or by seeking 

confirmation documentation by the person. 

 CEO Receive requests for special consideration of individual eligibility to be 

referred to the board 
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 Congress Board Make decision to exclude individuals who are otherwise eligible for 

services under this policy or to grant eligibility to individuals who would 

be otherwise ineligible due to this policy 

 

KEYWORDS 

Eligibility; Congress; Services; Aboriginal; Parent; Child; Children; Remote; Resident; Adoptive; Adopt; 
Adoption; Foster; Dependent; Student; Employee; Staff; Non-Aboriginal; Family; Member;  
 

RELEVANT LEGISLATION OR STANDARD 

Nil 

RELATED DOCUMENTS 

 Employee Use of Congress Services Policy 

 New Client Form 

IMPLEMENTATION / COMMUNICATION  

This controlled document will be: 
• Uploaded to the SharePoint Intranet 
• Emailed (title/link) to all staff on #CAAC email 
• Included on Agenda of Operational Management Meetings 
• Notified to all staff (link/Title) via the Weekly Wrap 
 

REVIEW 

This policy will be reviewed every four (4) years.  

 

AMENDMENT HISTORY 

Version Number Amendment Details Amendment Date 

1 Original policy 01/02/2003 

2 Amended clause c) re: specialist services 07/2/2003 

3 Revision re Aboriginality definition 08/12/ 2003 

 
4 

Amended clause a) and c) to specify 
Indigenous to Australia and exclude non-Indigenous casual 
staff. 

 
23/7/2004 

5 Minor amendments to reflect current Practice. Addition of 
clause f). 

27/3/2007 

6 Review and Update 04/08/2010 

7 Review and Update 30/09/2011 

8 Remove school program referrals 04/09/2013 

9 Updated template and content 10/08/2017 

 
10 

Updated template and content Defined dependent child and 
parent 

 
14/09/2020 

11 Updated content 25/02/2021 

12 Changes to categories of Non-Aboriginal clients 22/11/2023 

This Controlled 
Document  

Replaces: Version 11 (2021) 

Has related Procedure? / Attachments: Nil 

 


