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COME FOR THE WORK

Professional adventure, personal advancement.

In a diverse clinical and social environment such as Central Australia,
you’ll face presentations that you just don’t find in the city. You’ll be

challenged every day, but backed by a strong culture of professional
support that puts clinical safety and client care at the centre, always.

Congress’ operations are underpinned by sophisticated accreditation
and governance structures, with leadership that leans into innovation
while maintaining cultural safety. And, in an environment that is
recognised as a leading model of comprehensive integrated primary
health service delivery, you will find innovation blooming while working
with the world’s oldest living culture.

Community control is self-determination in action.

Working in Aboriginal community controlled health services means
evidence based, holistic approaches to community identified health
priorities. Aboriginal decision making extends across the many facets
of the organisation: from clinical and allied health services, early
years, youth and family programs and social and emotional wellbeing
services, to research, health promotion, policy and continuous quality
improvement. Aboriginal people are integral to every aspect of the
organisation from strategic leadership to operation and culturally
responsive delivery of services.

Stop hitting the sleep button on your career.

If you are serious about change, rural and remote work with
Congress provides advancement prospects that might otherwise
be out of reach. And, in an organisation that embodies agile
responsiveness to shifting health priorities, opportunities are
abundant.

Backed by strong and well-resourced professional development
policies and generous and experienced mentors, Congress is a
place for your career to head in the right direction.

More going on than
you’d think

Located in breathtaking Arrernte
Country, Mparntwe (Alice Springs)
is the major service centre for all
of Central Australia. That means
resources and amenities of a very
high standard. Schools, sports,
arts, music, shopping, food,
hospital... and a pretty amazing
primary healthcare service you will
have access to as well!

There really is something for
everyone. Originally a meeting
place for many Central Australian
Aboriginal language groups and
now a melting pot of people from
all over the world, Mparntwe’s
food, music and arts scene reflects
the town’s diverse community.

Work-Life Balance
Redefined.

Say goodbye to long commutes
and hello to a lifestyle where the
commute is measured in minutes,
not hours. Embrace a perfect
work-life balance as you immerse
yourself in a community where
people value connection and a
slower pace of life.

STAY FOR THE LIFE

Remote life

Remote living is something that
can only be experienced to be
understood. Congress supports
remote staff to have balance
between that sweet serenity and
scenery, and travelling into town or
home for breaks.

Stunning Natural
Beauty.

Surround yourself with the
breathtaking landscapes of the
Red Centre. From the iconic

Uluru to the spectacular Tjoritja
(MacDonnell Ranges), Mparntwe
is a gateway to some of Australia’s
most awe-inspiring natural
wonders.

Unique Cultural
Experiences

Mparntwe is home to a rich
tapestry of Aboriginal cultures,
art, and history. Engage with the
local people, explore ancient
landscapes, and be a part of

a community that celebrates
diversity and inclusivity.

It’s the type of place
that wants you to
belong.

There is something special about
the Central Australian community.
The place really does get under
your skin, and the people into
your heart. Experience the
warmth of a close-knit community
that supports and welcomes
newcomers.

Stories are common of people
finding their home here, some
leaving and returning because of
an indescribable pull, and others
finding themselves still here, years
later than expected. Whether
you’re attending local events,
enjoying the thriving arts scene,
or participating in community
initiatives, you’ll quickly feel at
home in Mparntwe (Alice Springs).

Congress’ community is itself a
close-knit one. United by values,
and connected by a shared
mission, we really are all in this
together. And, you could be too.




For over 50 years Central
Australian Aboriginal
Congress (Congress) has
provided support and
advocacy for Aboriginal
people in the struggle for
justice and equity.

Since that time, Congress has expanded to become
the largest Aboriginal community-controlled health
organisation in the Northern Territory, providing a
comprehensive, holistic and culturally responsive
primary health care service to Aboriginal people living
in Alice Springs and nine nearby remote communities;
Amoonguna, Ntaria and Wallace Rockhole, Ltyentye
Apurte (Santa Teresa), Utju (Areyonga), Imanpa,
Yulara, Kaltukatjara and Mutitjulu.

Today, Congress is one of the most experienced
Aboriginal primary health care services in the country,
a strong political advocate of closing the gap on
Aboriginal health disadvantage and a national leader
in improving health outcomes for all Aboriginal
people.

Congress’ town and remote programs span clinical
and medical services, maternal health, allied health,
neurodevelopmental diagnostic and therapeutic
programs, social and emotional wellbeing programs,
early years health and development, family support
services, youth services, stolen generations support,
NDIS, public health policy, health promotion, research
and continuous quality improvement; supported

by sophisticated human resources, governance and
corporate support sections.

Working with Congress means using your skills to
have a real impact on the lives of others, and Central
Australia offers a life like no other.

Whether you are driven to improve health
outcomes, seeking professional challenges that
you just won’t find in the city, or looking to hit
reset on your work life balance, you’ve landed at
an opportunity for you to change lives, starting
with your own.

WHERE WILL YOUR CAREER START?

Congress offers a range of careers in remote and town locations.
Opportunities include clinical and non-clinical health and allied health roles,
administrative and support service positions, research, health information,
health promotion, policy and more.
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OUR TEAM STORIES

66 just do it! It’s definitely worth a
shot to grow your nursing career
if you’re going to nurse.

Dom, Sexual Health Nurse

66 Maybe on the map, it’s really
remote. It certainly doesn’t feel
that way... Its a really easy place
to get your teeth stuck into.

AJ, Allied Health Manager

66 Thisis my dream job and the best
place on Earth. It’s an opportunity
to learn for a person who is coming
from a city in Australia. ...

| think it is just the best place. You
can’t explain unless you’re here.

Alamelu, General Practitioner

éé Seeing the impact on families, the
impact on children, you know, watching
children’s development over the years.

... Caseworkers are learning constantly
from Aboriginal family support workers
about how to best work with people in
this context.

Lisa, Team Leader,
Family Support Service

et One of the reasons

why | love working
at Congress is
because of the way
that | am able to
work... (this) really
facilitated being
able to meet a goal
for this family and
young person.

Not sure it gets
better than that as
a therapist.

Jasmine,
Occupational
Therapist

(1] I’m a mentor for

CRANA... | enjoy
imparting my 40
years knowledge
on upand coming
staff...

Anyone who’s even
considering coming
to a remote areaq,
there’s always
more that one can
learn when actually
out in a remote
region.

Kelly,
Remote Area Nurse

I don’t plan on
retiring anytime
soon because | just
love what 1 do.

All you mob, you
all need to come
remote... You’re
going to have fun.

Jump out of your
comfort zone and
come and play.

Kim,
Remote Area Nurse




WORKING WITH CONGRESS

When you join Congress, you’ll have the opportunity to make a positive
impact on the lives of others, while also experiencing personal and
professional growth through autonomy in practice and unique challenges.

As an Aboriginal community controlled health service, Congress’ work
is holistic, Aboriginal-led and has cultural responsiveness and safety of
practice embedded throughout.

WITH CONGRESS YOU’'LL FIND

At Congress, we are all in this together. Each of us have the power to
create meaningful change, beginning with your own life journey.

A place to have an impact

Join our team and be part of something meaningful. Working in an Aboriginal
community-controlled health service means that you are doing work that is
community-led, impact-focused and part of a bigger picture.

A community to belong

Working in Aboriginal community controlled health services means
evidence based, holistic approaches to community identified health
priorities. Aboriginal decision making extends across the many facets
of the organisation: from clinical and allied health services, early
years, youth and family programs and social and emotional wellbeing
services, to research, health promotion, policy and continuous quality
improvement. Aboriginal people are integral to every aspect of the
organisation from strategic leadership to operation and culturally
responsive delivery of services.

Opportunities for Growth ® (N
We’re committed to your growth and success. Whether you're just [ ] ® [ ) ® ‘
starting your career or looking to advance, we offer the resources, P .
mentorship, and development opportunities to help you thrive.
Your personal and professional growth is our priority. ]
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FIFTY YEARS OF ACTIVISM

FIFTY YEARS OF STRENGTH

Central Australian Aboriginal
Congress (Congress) began just
over 50 years ago at a meeting

held on 9 June 1973, and since has
provided support and advocacy for
Aboriginal people in the struggle
for justice and equity to address
the underlying social determinants
of health, along with essential
clinical services.

The name was modelled on the
Congress Party of Mahatma Gandhi
and it was open to all Aboriginal
people in Central Australia. Over
one hundred people from town
and bush talked about the need

to safeguard and promote the
interests ofAboriginal people.

Congress’ initial aims were to be a
voice for the Aboriginal people of
Central Australia on all matters that
concerned them. A Cabinet was
elected to represent people from
Central Australia. Congress was the
second organisation of Aboriginal
people formed in the region

and one of the first in Australia.
Congress’ first service was a ‘Tent
Program’, providing shelter to
Aboriginal people in town. As

time went by, other Aboriginal
organisations grew to take care of
issues like housing, education, and
land. But health remained a great
concern for Aboriginal people,

and in 1975, Congress started

a medical service in a house on
Hartley St. A doctor was employed
and transport and welfare services
set up.

AILE RON
TEA-TREE

Congress became the voice of
Aboriginal health. The clinic
moved to its current premises

on Gap Road in 1988. Congress
Alukura opened on its current site
south of The Gap in 1994.

In December 2012, it was voted
at a General Meeting that
Congress would register under
the Corporations (Aboriginal and
Torres Strait Islander) Act 2006
(CATSI Act), and the organisation
officially became Central
Australian Aboriginal Congress
Aboriginal Corporation.

Our vision (what we aim

All Aboriginal people in Central Australia are empowered through their cultural, economic, social

VISION & VALUES

for)

and family life to enjoy the best of health.

Our purpose (what we do)

We are an Aboriginal community controlled comprehensive primary health care service. We
provide culturally responsive clinical and preventive services and programs, and act on the social,
cultural, economic and political determinants of health.

Our Values (how we act)

Cultural

Integrity

Respect



THE ORGANISATION o0

Congress’ operations are managed across six divisions: . Governance & | P comress
uman Resources |- - - - FEEIGONIUIARA=ES - - - - -
- Cllnlcal SerVICQS Finance, Risk & Audit ' . : Chief Governance Officer
L CEO | '
- Hecllth PrOgrOmS Clinics . ! CentrclAsttrclion Academic
Research ' : Health Science Network

Child, Youth & Family Services :
Public Health
Corporate Support :
Information Strategy & Risk

' ' ' + CHILD, YOUTH + CORPORATE + INFORMATION
: CLINICAL SERVICES : HEALTH PROGRAMS . PUBLIC HEALTH © & FAMILIES © SERVICES © STRATEGY & RISK
. Town Services . Allied Health . CQl, Health Information . Early Years . People & Workplace . Strategic Communications
: : . & Impact : ! Culture :
Remote Services + Social & Emotional . + Youth & Families . + Information Technology
! ! Wellbeing | Research ! ! Human Resources ! (infrastructure)
+ Medical Director ' ' + Child Health Engagement ' '
. , Alukura | Strategy, Policy . . Finance . Risk, Compliance & Records
: Medicines Management : Ingkintja & Planning ! Child & Youth Assessment : : )
. . . . and Therapeutic Service . Facilities & . Business Analyst
! Care Coordination & ! Health Promotion ! ! Capital Works !

Support Services + Head to Health Kids ' + Data Strategist
: Strategic & Major
Projects




TEAM MEMBER BENEFITS REMOTE LIFE REALITIES

As well as a wonderful lifestyle and rewarding work, Congress Before applying to work in remote areas, itsimportant /¢ js great if you are

; . . . ! to think about why you’re keen to go, and whether .

is a.culturally safe v.vork environment v.wth-flemb‘le work your expectations are in line with the realities involved motivated to make a

options and attractive employee benefits, including: with remote life. difference in your work

« Generous salary packaging Apart from practical considerations, it’s important but to be a good fit
to reflect on your individual qualities. Remote work .

« Competitive salaries demands unique qualities and skills—reflection is qt Congress, it is also
important before making this choice. important that your

+ Six weeks annual leave . . .
What kind of person thrives in remote work approach is aligned with

+ 15days of paid personal leave per year environments? the community controlled

. Strong commitment to professional development « Adaptability and flexibility. The ability to adjust model; where Aboriginal

plans and expectations is crucial as rigid attitudes If det inati is k
often falter in remote settings. Can you remain se etermination Is key

+ 15 paid days annually to complete employment related studies

composed when things don’t go as planned? and empo Wering peop/e
* 12% superannuation Resilience. How well do you bounce back from to achieve better health
. 1
« Relocation assistance (where applicable) setbacks, whether personal, professional, orsocial? o (,tcomes should always
o . Organisation. Are you someone who plans ahead, inform and underpin
+ District allowance and remote benefits balancing the present with future considerations?

practice.
+ Access to Congress GP services for you and your immediate family A strong sense of self helps mitigate the challenges
of isolation and adversity.

+ Flexible work schedules and family friendly conditions
Respect for others and diverse cultures must

+ Access to a free Employee Assistance Program 24-7, online, extend beyond comfort zones to function
over the phone or in person options available effectively in remote contexts.
Successful individuals in remote areas often exhibit

creativity, seeing alternatives rather than imposing
solutions unsuitable for the setting.

+ Career pathway opportunities

Practical skills are also vital; theoretical
knowledge alone won’t suffice in practical
situations like changing a tire.
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Housing

Assistance with housing may be
available while you get settled.
Rental properties range from
apartments in the town centre

to houses in suburban areas.

The Alice Springs Town Council
provides resources and assistance
for new residents looking for
housing, ensuring a smooth
transition to living in the town.

If you are working in a remote
community, housing is provided
to you.

Education & Childcare

Alice Springs has several schools
and childcare providers catering
to various age groups, including
Congress’ Childcare centres
(spaces subject to availability).
Primary and secondary education
options include both public and
private schools.

Higher education and vocational
training are available at Charles
Darwin University’s Alice Springs
campus, which offers a range

of courses from certificates to
degrees.

GETTING SETTLED

Healthcare

Alice Springs Hospital is a well
equipped regional facility, offering
a wide range of medical services,
including emergency care,
visiting specialist services, and
surgical procedures. Congress
itself provides holistic healthcare
services specifically designed

for the Aboriginal community,
including medical, dental, and
social support. Staff can access
basic clinical services at no
charge. There are also several
private general practice clinics
such as Central Clinic and Todd
Street Medical Centre, along with
dental practices like Alice Dental
Associates and community health
services.

Cultural & Community
Activities

Alice Springs is a cultural hub with
arich Aboriginal heritage. The
town hosts numerous cultural
events and festivals throughout
the year. Parrtjima - A Festival in
Light showcases contemporary
Indigenous art with stunning

light installations, while the Alice
Springs Desert Festival celebrates
local arts and culture with music,
dance, and workshops. The
Araluen Cultural Precinct is a

focal point for arts and culture,
featuring galleries, museums, and
theatres, including the Museum of
Central Australia and the Strehlow
Research Centre. Activities open
all year round include the Alice
Springs Cinema and the Araluen
Arts Centre which provide rich
entertainment options, including
movies, live performances, and art
exhibitions.

Shopping & Dining

Residents enjoy a range of shopping
options, from major supermarkets
like Coles and Woolworths to
specialty stores in the Todd Mall,
where local markets also offer fresh
produce, crafts, and Aboriginal

art. The dining scene is equally
diverse, with cafes like Page 27,

The Locals and The Roastery
serving great coffee and brunch
favourites, restaurants like Qeats
and Hanuman offering Asian fusion
cuisine, and local providing a
relaxed atmosphere for socialising.
There is also a vibrant and emerging
food truck scene with crowd faves
representative of Alice’s diverse
cultural population open every
week at accessible locations.

And, Uber Eats and Doordash are
all available when you dont want to
get out.

Recreation & Leisure

Home to some of the most amazing
bushwalking and mountain biking
trails, Central Australia is a nature
lovers dream. There are several
gyms, and great facilities like the
Alice Springs Aquatic and Leisure
Centre which includes a swimming
pools, a gym, and fitness classes.
The Alice Springs Golf Club is
home to a championship 18-hole
course which is a real oasis in the
desert, along with lawn bowls, a
driving range and indoor simulator
experience. The community boasts
very healthy AFL, netball, baseball
and soccer competitions, and the
Alice Springs Walking & Running
Club is a welcoming group for
people of all abilities to join.

A major perk of regional and
remote living ishavingextra time
to put alittle more ‘life’ into work/
life balance.

With so many unique experiences
on offer, whiling away a weekend
Central Australiais easy work!
Pack a picnic and go swimming
at one of the many stunning
waterholeson the edge of town,
meet a local over a drink and
delicious meal, or connect with
the community at a fun-filled
event. When you’re livingin
alocation that’s drenchedin
natural beauty and full of quirky
characters, your next adventure
isalways close by!

Top events:

+  AliceSpringsBeanie Festival
«  WideOpen Space

+  Henley onTodd Regatta

«  Parrtjima (light festival)

«  Desert Mob

+  AliceSprings Masters Games
+  FabAlice

Top Attractions:

+  Ormiston Gorge
+ Ellery Creek Big Hole
+ RedbankGorge
«  Standley Chasm
«  Hiking theLarapintaTrail
« Cuddling ajoey at
the Kangaroo Sanctuary

«  EarthSanctuary observatory
Phones & Internet

Mobile services are provided

by both Telstra and Optus, with
Telstra coverage reaching more
remote areas. Satellite phones are
recommended when travelling

visit www.caac.org.au/careers

remote.
Transport

You’ll never be stuck in traffic again.
Getting around Alice Springs is
convenient, with a reliable public
transport system operated by Buslink,
taxis, and car rental services available.
The town is well-connected by air, with
Alice Springs Airport offering regular
flights to major Australian cities,
including Sydney, Melbourne, and
Adelaide. For those who prefer driving,
the Stuart Highway provides a direct
route to other parts of the Northern
Territory.

Multicultural Support

Numerous community organisations
and support services are available

to help residents settle in and feel at
home. The Alice Springs Town Council
offers new resident information
sessions, while organisations like the
Alice Springs Multicultural Community
Services provide support for newly
arrived residents.

Useful links

realestate.com.au
liveworkalice.com.au
alicesprings.nt.gov.au
discovercentralaustralia.com
travelnt.com
alicespringsairport.com.au

theterritory.com.au
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